
 

    

 

 

 

 

 

 

 

 

 

 

 

Urgent medical assistance phone number: 061 

 

General emergency: 112 

Information about doctor’s appointments: 

European Health Insurance Card 

(EHIC) 

Private Insurance 

• How to go to the doctor? Use the 

card to enjoy the Andalusian Health 

Service facilities. 

• How to use the card? Verify that the 

Center belongs to the Public Health 

Care System for it to be valid. 

• Do you have a European passport 

but have not applied for it? Check 

the terms and conditions here. 

 

 

 

 

 

More information. 

• How to go to the doctor? Consult 

with your insurance company to 

which health center you should go 

according to your case. 

• How do I contact them? Locate the 

service number provided in your 

policy. 

• What should I bring to the Center 

once I am instructed to do so? In 

addition to your passport, please ask 

your insurance company about the 

additional requirements. 

 

Frequently Asked Questions (FAQ) 

SEGURO ERGO 

INFORMATION ON 

SPANISH MEDICAL 

INSURANCE 

INFORMATION ON 

SPANISH MEDICAL 

INSURANCE

https://ec.europa.eu/social/main.jsp?catId=563&langId=en
https://ec.europa.eu/social/main.jsp?catId=1021&langId=en&intPageId=1754
https://www.ergo-segurosdeviaje.es/preguntas-frecuentes/


 

 

 

 

How to identify your nearest Center? 
 

Andalusian Health Service: 

https://www.sspa.juntadeandalucia.es/servicioandaluzdesalud/el-sas/servicios-y-

centros/informacion-por-centros 

 

Procedure: 

• General medical consultation: 112 

Please enter what is shown in the images and click on "Search". 

 

 

Province/Population: If you do not live in Cádiz Capital, please enter "Jerez, 

Puerto Real or Algeciras" in the highlighted box. 

https://www.sspa.juntadeandalucia.es/servicioandaluzdesalud/el-sas/servicios-y-centros/informacion-por-centros
https://www.sspa.juntadeandalucia.es/servicioandaluzdesalud/el-sas/servicios-y-centros/informacion-por-centros


 

 

 

 

Locate the nearest medical 

center to your home by 

clicking on each to see its 

location and information. 

 

 

 

 

 

 

 

For example, by selecting "Centro de Salud Olivillo" the following data will be 

displayed: 

 

 



 

 

 

 

What to do in case of a medical emergency? 
 

Andalusian Health Service: 

https://www.sspa.juntadeandalucia.es/servicioandaluzdesalud/el-sas/servicios-y-

centros/informacion-por-centros 

 

Procedure: 

• Urgent medical consultation: 061 

 

Please enter what is shown in the images and click on "Search". 

 

• Take into account the above indications to find the Hospital closest to you. 

• Please remember that if you have private health insurance and you need 

medical assistance, you must call the assistance telephone number on your 

insurance policy to be directed to the center you should go to. 

 

 

https://www.sspa.juntadeandalucia.es/servicioandaluzdesalud/el-sas/servicios-y-centros/informacion-por-centros
https://www.sspa.juntadeandalucia.es/servicioandaluzdesalud/el-sas/servicios-y-centros/informacion-por-centros

